
ENG

Villa Alina Medical & SPA – Polanica-Zdrój

How do I start charging?

Assistance
If you experience any issues starting or ending the charging process, please
contact the Villa Alina Medical & SPA Reception at 507-036-199.

Thank you for using the charging station, and have a safe journey!

Important information

Safety rules

How do I stop charging?

Do not use a damaged cable or plug.
Do not pull the cable forcefully or expose it to mechanical damage.
Always hang the cable on the holder after charging is complete.
Do not tamper with the charging station equipment.
In the event of an error message or malfunction, stop using the station and contact
Reception.

1. Park the car in the designated space next to the charging station.
2. Turn off the vehicle and secure it before exiting.
3. Open the vehicle's charging port.
4. Remove the cable from the station and connect the Type 2 plug to the vehicle's charging port.
5. Tap the RFID card received at Reception against the reader located on the right side of the station.
6. After successful authorization, charging will start automatically. Notification that charging has
begun will appear on the LCD screen and be confirmed by the indicator light.

The station is intended exclusively for charging electric vehicles and plug-in hybrids
equipped with a Type 2 connector.
The maximum charging power is up to 22 kW, depending on the vehicle's technical
capabilities and the electrical system's parameters.
Charging fees are calculated in accordance with the current Villa Alina Medical &
SPA price list.
Please vacate the charging space promptly once charging is complete.

2. Disconnect the plug from the vehicle. 
3. Hang the cable on the station holder, ensuring it does not lie on the ground or pose a
hazard to other users.
4. Vacate the charging station for the next users. 
5. Return the RFID card to the reception desk.

1. End the charging session by tapping the RFID card against the reader again (if the station
configuration requires it) or in accordance with the vehicle's instructions.


